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Quality assurance: Object and objectives

• The object of quality assurance is the core
product of a university:
– the responsible

– warranty

– on a successful study process

– for all enrolled students
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Quality assurance: Who has to do what?

• quality aspects have to be defined – this is the
task of the departments / faculties of a university
who define the desired contents of a study
programme

• quality assurance is an empirical process –
empirical data about the courses offered and the
the progress of individual students have to be
collected and analysed
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Quality relevant data

• subjective evaluation of courses by students

• data about the progress of individual students

• distribution of students per study programme
and semester, of marks given in each module, of
general marks at the final examination, numbers
of students in each course, drop-out rates
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What to do with the data

• discuss the student evaluation results among
faculty members

• offering help to faculty members with negative 
evaluation results

• finding out which students need mentoring
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Indicators and instruments

• warranty: workload questionnaire (standardised)

• responsiveness: 
– achievement questionnaire (standardised)

– narrative interviews and focus groups (non-standardised)

– discussion among the faculty members of a study
programme

• study process: statistical data of the examination
office

• students: entrance questionnaire
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German System of Accreditation in HE
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Accreditation
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Accreditation Council
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Accreditation Council
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Role of the Council
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Accreditation Council
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Accreditation Council
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Accreditation
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Agencies
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Number of accreditations
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ASIIN
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Programme vs. System Accreditation
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Outline of the procedure



20/8

Informatik

Outline of the procedure
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Outline of the procedure
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Outcome of the procedure
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Seal
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Complaints
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THANKS  FOR  YOUR ATTANTION !


